
The customer
University of Alabama at Birmingham (UAB) Health 
System is an award-winning academic medical 
center located in Birmingham, Alabama. They pride 
themselves in being the premier medical facility in 
the state and region, and one of the largest 
academic medical centers in the nation. UAB Health 
System is a national leader in patient care, research, 
and training, and is one of US News and World 
Report’s Best Hospitals. The System is also a winner 
of the Women’s Choice award.

The challenge
UAB Health System had a legacy integration engine 
that had been deprecated by the vendor and was 
not receiving upgrades or support. This forced  
the UAB Health System to go to market to find  
a replacement that is intuitive and easy to use,  
to allow for quick migration and up-skilling of users. 
UAB Health System also sought a replacement that 
supports multiple operating systems, allows users  
to configure interfaces, and can handle a “massive 
amount” of throughput.

The solution
Lyniate Rhapsody was chosen as a replacement  
for the UAB’s legacy engine due to the configurable 
nature of the platform says Brian Bishop, Integration 
and Operations Director at UAB Health System. “We 
were bound by the amount of intervention that we 
had to do with our older engine, so we wanted 
something that was easier on our staff, had some 
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self-healing properties, automated alerts, restarts, 
resets, and error logging.”

He also said that training was also critical to the 
decision, citing potential issues with migrating from  
a legacy engine. “One of the things that has been 
instrumental in our teams ability to go from a 14 
year-old product to a modern product is the training. 
I have been through the training myself and I think 
that’s one of the things that helped us get started 
faster. It allowed us to on-board new staff more 
quickly and also provide our veteran integration 
analysts with many new ways to do integration.”



Rhapsody® Integration Engine is intended only for the electronic transfer, storage, or display of medical device data, or the electronic conversion of such data from one format 
to another in accordance with a preset specification as specified in the product manual and/or related documentation. Rhapsody Integration Engine is not intended to be 
used for active patient monitoring, controlling or altering the functions or parameters of any medical device, or any other purpose relating to data obtained directly or 
indirectly from a medical device other than the transfer, storage, and conversion of such data from one format to another in accordance with preset specifications. 
InterOperability Bidco, Inc., doing business as LyniateTM, its affiliates and subsidiaries makes no warranties and the functionality described within may change without notice. 
ONC Health IT Certification (2014 Edition) Rhapsody Integration Engine and Rhapsody Connect attained 2014 Edition Modular Ambulatory EHR Certification and 2014 Edition 
Modular Inpatient EHR Certification from the ICSA Labs ONC Health IT Certification Program. This EHR Module is 2015 Edition compliant and has been certified by an ONC-ACB in 
accordance with the applicable certification criteria adopted by the Secretary of Health and Human Services. This certification does not represent an endorsement by the U.S. 
Department of Health and Human Services. For more information, please see www.lyniate. com/meaningful-use. Rhapsody® is a registered trademark of InterOperability 
Bidco, Inc., manufactured in New Zealand, by InterOperability Bidco, Inc. All other trademarks displayed in this document are the property of InterOperability Bidco, Inc., doing 
business as LyniateTM, its affiliates and subsidiaries or their respective owners, and may not be used without written permission of the owner. Rhapsody Integration Engine is 
not intended to be used for diagnostic purposes, or to replace clinical judgment or responsibilities. All patient information shown in any imagery is for representation and 
demonstration purposes only and is not related to a real patient.
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How UAB uses Lyniate Rhapsody
Bishop says the UAB uses many of the big 
healthcare IT platforms and have hundreds of 
others ancillary systems—which are used by 
employees across their health system—so it’s 
essential that an integration engine ties everything 
together. “We have a very diverse catalog of 
applications that we use and have some custom 
integrations that you won’t find anywhere else  
in the country, if not the world.”

On top of data sharing, UAB has also developed 
some forward-thinking and unique functionality 

through Rhapsody. “We have created and started 
rolling out secured interface lockers to specific 
departments so that they can manage their own 
interfaces. We have identified two departments 
—probably 10 users total—that have IT savvy people 
in their department and like having access to their 
data as well as being able to stop and  
start their interfaces when they need to. And it’s  
a win/win for us, they get some local control and  
can support their own interfaces, and my team  
doesn’t necessarily have to support the day-to-day 
maintenance of those interfaces — which  
saves a lot of time.”

Ready to see how Lyniate can help your 
team streamline data integration?

https://hubs.ly/H0T-8Hk0
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