
Customer RWJBarnabas Health

Location New Jersey, United States

Website www.rwjbh.org

Organization 
type

Network of academic centers, 
acute care facilities, and 
research hospitals.

Staff Employees: 34,000
Physicians: 9,000
Residents and interns: 1,000

Patients treated 
per year

• Over 3 million
• Outpatient visits: 2 million
• Inpatients and same day 

surgery patients: 283,000
• ED patients: 700,000
• Pediatric patients: 200,000
• Births: 23,000

Product 
implemented

Lyniate Rhapsody

Lyniate Case Study

RWJBarnabas Health
The customer
RWJBarnabas Health is a network of award-winning 
independent healthcare providers in New Jersey 
that arose from the merger of Barnabas Health and 
Robert Wood Johnson Health System in 2016. It is 
the largest and most comprehensive healthcare 
system in the state of New Jersey as well as the 
largest healthcare employer in the state; it provides 
treatment and services to more than three million 
patients each year.

RWJBarnabas Health brings together the best of 
academic medicine, research and teaching, and 
community partners across numerous academic 
centers, acute care facilities, and research 
hospitals. The network is also partnered with 
Rutgers University to train and educate more than 
1,000 medical residents and interns throughout  
their network every year.

The challenge
Before the RWJBarnabas Health merger began, both 
Robert Wood Johnson Health System and Barnabas 
Health independently chose Lyniate Rhapsody 
to replace their legacy systems. In the case of 
Barnabas Health, the network had been using a 
legacy eGate integration engine before deciding 
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to put a request for proposal (RFP) to the market. 
The challenge was finding a robust interoperability 
platform that could connect multiple sites, support 
close to 2000 interfaces, was easy-to-learn and 
operate, and, most importantly, could easily 
migrate from their legacy engine.



Rhapsody® Integration Engine is intended only for the electronic transfer, storage, or display of medical device data, or the electronic conversion of such data from one 
format to another in accordance with a preset specification as specified in the product manual and/or related documentation. Rhapsody Integration Engine is not intended 
to be used for active patient monitoring, controlling or altering the functions or parameters of any medical device, or any other purpose relating to data obtained directly or 
indirectly from a medical device other than the transfer, storage, and conversion of such data from one format to another in accordance with preset specifications. 
InterOperability Bidco, Inc., doing business as LyniateTM, its affiliates and subsidiaries makes no warranties and the functionality described within may change without notice. 
ONC Health IT Certification (2014 Edition) Rhapsody Integration Engine and Rhapsody Connect attained 2014 Edition Modular Ambulatory EHR Certification and 2014 Edition 
Modular Inpatient EHR Certification from the ICSA Labs ONC Health IT Certification Program. This EHR Module is 2015 Edition compliant and has been certified by an ONC-ACB in 
accordance with the applicable certification criteria adopted by the Secretary of Health and Human Services. This certification does not represent an endorsement by the U.S. 
Department of Health and Human Services. For more information, please see www.lyniate. com/meaningful-use. 
Rhapsody® is a registered trademark of InterOperability Bidco, Inc., manufactured in New Zealand, by InterOperability Bidco, Inc. All other trademarks displayed in this 
document are the property of InterOperability Bidco, Inc., doing business as LyniateTM, its affiliates and subsidiaries or their respective owners, and may not be used without 
written permission of the owner. Rhapsody Integration Engine is not intended to be used for diagnostic purposes, or to replace clinical judgment or responsibilities. All patient 
information shown in any imagery is for representation and demonstration purposes only and is not related to a real patient.
Copyright© 2021 InterOperability Bidco, Inc. doing business as LyniateTM group of companies | All rights reserved 
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Lyniate Case Study

“My team has found the transitioning from 
the eGate/Openlink/Cloverleaf legacy 
environments to Rhapsody very smooth. 
They like working with Rhapsody to be 
very smooth and find the development of 
interfaces streamlined and efficient.”

Missy Kenney
Assistant Vice President Enterprise Integration 
Services IT&S, RWJBarnabas Health

The solution
The RFP process resulted in three platforms being 
selected for proof-of-concepts and demos. 
Rhapsody met all of the requirements, and more, 
and was awarded the contract. Following the 
merger and the initial Rhapsody implementation, 
RWJBarnabas Health’s integration expertise were 
consolidated into a single enterprise integration 
department. The department now supports the 
entire RWJBarnabas Health system and has already 
implemented Rhapsody in 11 of their hospitals.  
They are now working on a number of new projects, 
including a largescale implementation that 
requires over 80 interfaces to be rewritten  
and another 800 interfaces still to be converted.

Ready to see how Lyniate can help you 
sunset legacy systems and migrate to 
modern ones—seamlessly?

https://hubs.ly/H0V2WNZ0
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