
Customer Marion General Hospital

Location Indiana, United States

Website www.mgh.net

Organization 
type

Acute care hospital and 
healthcare organization

Staff 1,300

Paients treated 
per year

• 4,932 inpatient adult and 
pediatric discharges

• 2,557 observation discharges
• 553 newborn deliveries
• 167,540 physician office visits

Product 
implemented

Lyniate Rhapsody

Lyniate Case Study

Marion General Hospital

The customer
Marion General Hospital (MGH) is a provider of 
high-quality medical services in rural Grant County, 
Indiana. For nearly 120 years, the organization has 
gone aboveand beyond to make their community 
happier and healthier. This is reflected in the fact 
that MGH holds ‘Magnet designation for excellence 
in nursing services’ from the American Nurses 
Credential Center’s (ANCC) Magnet Recognition 
Program. This recognition is one of the highest that a 
hospital can achieve and places MGH in a very select 
group of healthcare organizations, not only in Indiana, 
but nationwide. The organization has also received 
the CHIME HealthCare’s Most Wired award several 
times, highlighting their position in the top 10% of 
technologically advanced hospitals in the state.
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Rhapsody® Integration Engine is intended only for the electronic transfer, storage, or display of medical device data, or the electronic conversion of such data from one 
format to another in accordance with a preset specification as specified in the product manual and/or related documentation. Rhapsody Integration Engine is not intended 
to be used for active patient monitoring, controlling or altering the functions or parameters of any medical device, or any other purpose relating to data obtained directly or 
indirectly from a medical device other than the transfer, storage, and conversion of such data from one format to another in accordance with preset specifications. 
InterOperability Bidco, Inc., doing business as LyniateTM, its affiliates and subsidiaries makes no warranties and the functionality described within may change without notice. 
ONC Health IT Certification (2014 Edition) Rhapsody Integration Engine and Rhapsody Connect attained 2014 Edition Modular Ambulatory EHR Certification and 2014 Edition 
Modular Inpatient EHR Certification from the ICSA Labs ONC Health IT Certification Program. This EHR Module is 2015 Edition compliant and has been certified by an ONC-ACB in 
accordance with the applicable certification criteria adopted by the Secretary of Health and Human Services. This certification does not represent an endorsement by the U.S. 
Department of Health and Human Services. For more information, please see www.lyniate. com/meaningful-use. 
Rhapsody® is a registered trademark of InterOperability Bidco, Inc., manufactured in New Zealand, by InterOperability Bidco, Inc. All other trademarks displayed in this 
document are the property of InterOperability Bidco, Inc., doing business as LyniateTM, its affiliates and subsidiaries or their respective owners, and may not be used without 
written permission of the owner. Rhapsody Integration Engine is not intended to be used for diagnostic purposes, or to replace clinical judgment or responsibilities. All patient 
information shown in any imagery is for representation and demonstration purposes only and is not related to a real patient.
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The challenge
MGH has been a Meditech client since 2003, and 
in 2008 the organization realized they needed 
to expand their number of interfaces to connect 
to other vendors’ systems. Initially they added 
individual interfaces through the EHR system, but 
it was a costly process, so MGH decided to go to 
market to find an interoperability solution that could 
work with Meditech and was easyto-use, scalable, 
and cost-effective. 

The solution
The organization has a medium-sized integration 
department so it was essential that the solution 
would be both intuitive and configurable. “We 
are a medium sized IT department” said MGH’s 

Clinical Analyst, David Carmichael, “so the platform 
needs to be fairly easy to use because it’s most 
likely going to be used by someone that does a 
lot of other things as well. We also need to be able 
to keep integration simple but still have some 
flexibility to make changes to configurations. 
Lyniate Rhapsody allows us to be very responsive 
to vendor requests for change.” Carmichael said 
that previously the organization was having to 
pay thousands per individual interface and—with 
122 current production connections— the cost 
was predicted to spiral. The implementation of 
Rhapsody helped the organization to reduce 
integration costs while providing a strong platform. 
“Rhapsody has been tremendously stable, and we 
never have an issue with it. Support’s great, and it’s 
saving us a lot of money on a daily basis with our 
EMR vendor,” Carmichael said.

Ready to see how Lyniate can help 
streamline data exchange in your 
environment?

https://hubs.ly/H0V2RWV0
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