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Pulse8
The customer
Lowering healthcare costs while increasing the 
quality of care depends on the open and timely 
flow of clinical and administrative data. When 
payers and providers use this data to inform 
workflows, providers can deliver better care at  
lower costs — thereby increasing value for patients.

Pulse8 is an Annapolis, Maryland-based healthcare 
analytics and technology company that delivers an 
unprecedented view into risk adjustment, enabling 
health plans to achieve the highest financial 
impact in the ACA Commercial Health Exchanges, 
Medicare Advantage, Medicaid, and Medicare 
markets. Their mission? To reimagine data to help 
people live healthy and independent lives through 
the execution of sophisticated analytics, predictive 
techniques, and data collection tools.

Pulse8’s cornerstone platform is called Illumin8. 
Illumin8 is designed to remove waste, optimize 
revenue, and deliver innovation within the workflow of 
a health plan or at-risk provider. The visualization and 
reporting platform allows risk-bearing entities — health 
plans and providers with ACA, Medicare Advantage, 
and Medicaid patients — to address risk adjustment 
and quality metrics for all government programs 
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through the power of big data, risk adjustment and 
quality metrics. Pulse8 achieves this by pulling in data 
from its payer customers and comparing it against 
algorithms in its Illumin8 platform, and then providing 
reports back to the customers to help them with risk 
adjustment and coding.



The solution
Pulse8 launched a new solution called Integr8, 
which facilitates payer-provider collaboration 
through the automated exchange of patient 
information.

Pulse8 chose Lyniate as its interoperability partner 
to help establish a secure avenue into data feeds 
directly out of providers’ EMR systems. “Lyniate 
Corepoint lets us hook right up to the EMRs, match 
on our customers’ members, and then provide 
them with additional data analytics,” Setters said. 
“We’re building up our payer customers’ data by 
going directly to their partners’ EMR systems, HIEs, 
and labs and bringing in the data and helping  
feed our analytics with that.”

With Corepoint, Pulse8 can better handle the 
complexity and diversity of data formats in 
the healthcare environment. Using the engine, 
Pulse8 can bring the C-CDAs in bulk into its data 
warehouse and run analytics. “You can get all  
kinds of that data that’s good for risk adjustment 
and quality,” Setters said.

For instance, Pulse8 can get C-CDA files and use 
them to compare a list of ICD 10 or CPT codes with 
Pulse8’s algorithms to see if any codes should be 
changed. “We’ll provide the data back to our client, 
and it allows them to make sure they’re coding their 
charges right or suggest other avenues of care if 
something’s been missed.” Setters explained.
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The challenge
Pulse8 has identified a need to bring in data 
directly from their provider partners’ EMR systems. 
Dealing with the volume and complexity of data 
derived from EMRs is no small challenge, though. 
For instance, some of Pulse8’s customers wanted 
to be able to send Consolidated Clinical Document 
Architecture files (C-CDAs), a structured data 
format for patient charts, from their provider 
partners’ EMR systems directly to Pulse8. By 
matching patient data between the payer and 
provider, Pulse8 could then provide their payer 
customers more robust data analytics.

C-CDA documents contain volumes of rich data,
but “they’re big, gnarly XML documents that can
be thousands of lines long,” Jason Setters, Pulse8
EMR Integration Engineer. In addition, the diversity
of data formats from EMRs presented a challenge.

“This is a daily reminder that we  
have a mission here — more than 
just crunching data.”

Jason Setters
Pulse8 EMR Integration Engineer
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The results
Pulse8 has been able to provide its clients the 
data they need in the format in which they need it. 
“However they need us to send the data, we have 
the capability of doing that because Corepoint 
will standardize all that into a set of data tables for 
us to draw from,” Setters said. He added that the 
Action Lists in Corepoint are particularly helpful in 
allowing this data exchange to happen. “That ability 
to get almost any data format you can imagine, 
especially that’s used in healthcare, and finding a 
way to process that and create a normal outbound 
that’s all in one happy format that can easily be 
consumed into our backend structure — that’s 
incredibly important.”

Another feature that Setters finds powerful is 
the ability to inline test their code. This is helpful 
because CDA documents can be more than 7,000 
lines long, “So you have to set up very specific parts 
of the action lists to go in and extract the data you 
want,” Setters said. 

“This is a daily reminder that we have a mission 
here — more than just crunching data,” Setters 
said. “Every one of those data points — what’s the 
point of collecting it if you’re not helping people get 
better outcomes from their medical care?”

Corepoint® Integration Engine is intended only for the electronic transfer, storage, or display of medical device data, or the electronic conversion of such data from one 
format to another in accordance with a preset specification as specified in the product manual and/or related documentation. Corepoint Integration Engine is not intended 
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InterOperability Bidco, Inc., doing business as LyniateTM, its affiliates and subsidiaries makes no warranties and the functionality described within may change without notice.

For more information, please see www.lyniate.com/meaningful-use. Corepoint® is a registered trademark of InterOperability Bidco, Inc., manufactured in the United States, 
by InterOperability Bidco, Inc. All other trademarks displayed in this document are the property of InterOperability Bidco, Inc., doing business as LyniateTM, its affiliates and 
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Ready to see how Lyniate can help you 
connect data in your environment?

https://hubs.ly/H0V2QL_0
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