
Customer CliniSys Group

Location Surrey, United Kingdom

Website www.clinisysgroup.com

Organization 
type

Laboratory Information 
Management System

Products 
implemented

CliniSys client base has:

~Rhapsody 6.1.0, Rhapsody 
6.2.2, Rhapsody 6.2.3, 
Rhapsody 6.4.2 deployments

~30 production environment 
engines

~22 test environment engines

~16 clients using Rhapsody 
within the LIMS solution

Primary use 
case

Laboratory data exchange 
and public health

Lyniate Case Study

CliniSys Group
The customer 
Founded more than 30 years ago, CliniSys Group 
provides clinical laboratory management solutions 
used in 45 percent of the United Kingdom’s NHS 
Trust and laboratories. CliniSys has approximately 
450 diagnostics IT professionals who deploy the 
company’s solutions in several languages in 
thousands of labs across 23 countries. In addition, 
CliniSys has a leading order communications and 
results reporting system with a large deployment 
footprint in the NHS.

The services CliniSys provides are vital for 
surveilling and sharing case reports with public 
health agencies, particularly in the wake of the 
Covid-19 pandemic. Since the pandemic began, 
CliniSys customers have called on the company to 
set up entirely new labs in previously unheard-of 
timeframes — sometimes in less than 24 hours.

Because of the increased time pressure, it’s 
imperative that CliniSys solutions be reliable, 
secure, and easy to use so that labs across the 
UK can accurately report testing and case data. 
Having the Lyniate Rhapsody embedded into their 
products has helped CliniSys meet this demand.
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“While CliniSys has always supported our customers with the introduction of new 
diagnostic equipment into the laboratories, you can appreciate in the current climate, 
these requests have increased in volume and the timeframes for the new equipment 
integration has significantly.”

Darren Markham
Integration Domain Lead at CliniSys
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Uptime Recieved Processed Sent

Client 1 Multisite 99.954 152,387,708 255,320,407 181,520,518

Client 2 Single site 99.966 310,400,711 408,345,885 269,073,072

Client 3 Multisite 99.999 27,273,118 64,207,528 34,751,305

Client 4 Single site 99.999 39,971,822 104,244,699 81,666,233

Client 5 Multisite 99.966 14,517,178 38,918,090 20,781,250

Client 6 Multisite 99.940 390,559,379 508,376,761 424,740,286

Client 7 Single site 99.982 79,214,481 114,758,965 90,835,650

Total 1,014,324,397 1,494,172,305 1,203,368,314

By the numbers
Examples from large and small production sites of throughput during the last 365 days

CliniSys use of Lyniate
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Supporting Nightingale Hospitals  
and National Pathology Exchange
CliniSys has been involved in several Covid-related 
activities initiated by the UK government, including 
the establishment of Nightingale Hospitals and a 
recent mandate that labs use the National Pathology 
Exchange (NPEx) for Covid testing and reporting. In 
March 2020, the National Health System (NHS) began 
setting up seven temporary critical care facilities 
called Nightingale Hospitals. Several of the Nightingale 
Hospitals are using CliniSys to configure their laboratory 
information management systems (LIMS). For instance, 
the Birmingham Nightingale uses the CliniSys ICE 
product for ordering tests and reporting results and 
the Bristol Nightingale uses the WinPath Enterprise LIMS 
product for managing its pathology service.

CliniSys is also assisting with lab connectivity 
through NPEx — a hub that connects all UK labs 
together so that test requests and pathology results 
can be sent digitally from any lab to any lab in a 
matter of seconds. Prior to Covid, lab participation 
in NPEx was optional, but in March 2020, government 
leaders mandated that every lab doing Covid tests 
must use NPEx to exchange data in the fastest 
possible timeframe. NPEx is using CliniSys solutions 
embedded with Rhapsody to achieve this.

Data exchange through the NPEx is important 
because it allows test orders to be distributed to  
labs that have the most capacity to perform the test.

“With Covid the expectation is that testing 
will significantly increase, so this gives us an 
opportunity to distribute that demand across a 
number of laboratories where capacity may be 
available,” Markham said.



Rhapsody® Integration Engine is intended only for the electronic transfer, storage, or display of medical device data, or the electronic conversion of such data from one 
format to another in accordance with a preset specification as specified in the product manual and/or related documentation. Rhapsody Integration Engine is not intended 
to be used for active patient monitoring, controlling or altering the functions or parameters of any medical device, or any other purpose relating to data obtained directly 
or indirectly from a medical device other than the transfer, storage, and conversion of such data from one format to another in accordance with preset specifications. 
InterOperability Bidco, Inc., doing business as LyniateTM, its affiliates and subsidiaries makes no warranties and the functionality described within may change without notice. 
ONC Health IT Certification (2014 Edition) Rhapsody Integration Engine and Rhapsody Connect attained 2014 Edition Modular Ambulatory EHR Certification and 2014 Edition 
Modular Inpatient EHR Certification from the ICSA Labs ONC Health IT Certification Program. This EHR Module is 2015 Edition compliant and has been certified by an ONC-ACB 
in accordance with the applicable certification criteria adopted by the Secretary of Health and HumanServices. This certification does not represent an endorsement by the 
U.S. Department of Health and Human Services. For more information, please see www.lyniate. com/meaningful-use. Rhapsody  is a registered trademark of InterOperability 
Bidco, Inc., manufactured in New Zealand, by InterOperability Bidco, Inc. All other trademarks displayed in this document are the property of InterOperability Bidco, Inc., doing 
business as LyniateTM, its affiliates and subsidiaries or their respective owners, and may not be used without written permission of the owner. Rhapsody Integration Engine 
is not intended to be used for diagnostic purposes, or to replace clinical judgment or responsibilities. All patient information shown in any imagery is for representation and 
demonstration purposes only and is not related to a real patient.
Copyright© 2021 InterOperability Bidco, Inc. doing business as LyniateTM group of companies | All rights reserved | www.lyniate.com
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How CliniSys uses Rhapsody
CliniSys embeds the Rhapsody Integration  
Engine into its solutions to translate and  
transform clinical data.

“Out of the box, Rhapsody brings us all the 
goodness that an integration engine should,” 
Markham said. “We know immediately we’ve  
got guaranteed message delivery. We’ve got  
the availability. We’ve got the performance.  
We’ve got the resilience.”

Using Rhapsody, CliniSys can deploy a series  
of communication points, routes, and message 
definitions onto every site, creating touch points 
back into its core products. “We then look at what 
the customer needs so that we can drop specific 
interfaces — which are bundles of communication 
points, routes, and filters — that serve a specific 
purpose,” Markham explained.

More specifically, CliniSys exposes functionality 
through a series of APIs. “We use Rhapsody to talk  
to those APIs on one side, and we’ll use Rhapsody  
to talk to other systems on the other side,” Markham 
said. These could include a patient administration 
system, results reporting system, vendor-specific 
system (such as NPEx), or national reporting system 
such as the cancer registry.

CliniSys also partners with other health IT vendors 
that require specific interfaces. Using Rhapsody 
allows them to create a building-block approach 
for repeatable configurations across sites, 
Markham said. “Rhapsody reduces the deployment 
time and testing time and creates a much more 
robust and resilient solution.”

Learn how Lyniate can help you  
share health data.

https://hubs.ly/H0V2JNQ0

	Button 2: 


