
Customer Name Integrated Health Information 
Systems (IHiS)

Location Singapore

Website www.ihis.com.sg

Organisation 
Type

HealthTech agency for acute 
hospitals, specialty centers, 
polyclinics, and much more 
throughout all of Singapore.

Staff Over 2000 technologists and 
knowledge professionals

Product 
Implemented

Lyniate Rhapsody®  
(On-Premises)

Lyniate Case Study

Integrated Health Information 
Systems (IHiS)
The customer
Integrated Health Information Systems (IHiS) was 
formed in Singapore in 2008 as a cohesive approach 
to the development and management of IT systems in 
public healthcare. Today, IHiS supports the operations 
of 46 public healthcare institutions including acute 
hospitals, specialty centers, and polyclinics, as well 
as over 1,400 partners such as community hospitals, 
nursing homes, general practitioner clinics and 
voluntary welfare organizations.

In just over a decade, IHiS has received more 
than 80 awards for innovations that continue to 
deliver significant positive impact to the health 
and wellbeing of Singaporeans. As part of one of 
the world’s highest ranked healthcare systems, 
they are renowned for their industry-leading use 
of clinical informatics, computer science, data 
science, mechatronics, standards-based IT that 
enables information exchange and cross boundary 
workflows, analysis, statistical and machine 
learning techniques.

The organization’s objectives are closely aligned to the 
priorities of Singapore’s Ministry of Health, and their 
ultimate aim is to improve the population’s health and 
health administration by integrating intelligent, highly 
resilient and cost-effective technologies.
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The challenge
IHiS needed a more robust, resilient, and 
comprehensive out-of-box solution in order to 
support its digitalization and automation initiatives 
while having cost effective interoperability platform 
to manage and facilitate realtime data exchange 
and enable administrative, patient or clinical 
information to be shared among various systems 
and stakeholders in healthcare.



Rhapsody® Integration Engine is intended only for the electronic transfer, storage, or display of medical device data, or the electronic conversion of such data from one 
format to another in accordance with a preset specification as specified in the product manual and/or related documentation. Rhapsody Integration Engine is not intended 
to be used for active patient monitoring, controlling or altering the functions or parameters of any medical device, or any other purpose relating to data obtained directly 
or indirectly from a medical device other than the transfer, storage, and conversion of such data from one format to another in accordance with preset specifications. 
InterOperability Bidco, Inc., doing business as LyniateTM, its affiliates and subsidiaries makes no warranties and the functionality described within may change without notice. 
ONC Health IT Certification (2014 Edition) Rhapsody Integration Engine and Rhapsody Connect attained 2014 Edition Modular Ambulatory EHR Certification and 2014 Edition 
Modular Inpatient EHR Certification from the ICSA Labs ONC Health IT Certification Program. This EHR Module is 2015 Edition compliant and has been certified by an ONC-ACB 
in accordance with the applicable certification criteria adopted by the Secretary of Health and HumanServices. This certification does not represent an endorsement by the 
U.S. Department of Health and Human Services. For more information, please see www.lyniate. com/meaningful-use. Rhapsody  is a registered trademark of InterOperability 
Bidco, Inc., manufactured in New Zealand, by InterOperability Bidco, Inc. All other trademarks displayed in this document are the property of InterOperability Bidco, Inc., doing 
business as LyniateTM, its affiliates and subsidiaries or their respective owners, and may not be used without written permission of the owner. Rhapsody Integration Engine 
is not intended to be used for diagnostic purposes, or to replace clinical judgment or responsibilities. All patient information shown in any imagery is for representation and 
demonstration purposes only and is not related to a real patient.
Copyright© 2021 InterOperability Bidco, Inc. doing business as LyniateTM group of companies
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Lyniate Case Study

Before implementing Lyniate Rhapsody, IHiS used 
four physical instances of a legacy enterprise 
service bus (ESB) to enable the interfacing of  
EMRs and allow data to be exchanged with  
National Electronic Health Records.

There were some challenges with the ESB:

1. Architecturally complex three tier architecture 
with limited scaling capability

2. Limited out-of-box functionality to support some 
of the integration patterns

3. Complexity in customization and also over 
reliance on GUI without a good plugin capability. 
Hence, simple localization deployment and 
implementation were made complex and 
required substantial effort

4. With many components, its software  
license support and maintenance were  
considerably costly

The solution
Rhapsody was successful in IHiS’ RFP process 
and officially awarded the contract to enable 
the consolidation and rationalization of the 
various ESBs. In January 2018, the award-winning 
HealthTech agency successfully migrated to 
Rhapsody, which enables IHiS to rapidly deploy  
its integration needs, with greater robustness,  
better resiliency while reducing costs.

Rhapsody is now implemented within 29 Public 
Healthcare Institutions in Singapore, using 1600 
communication points to handle 232 unique 
data types (including Admission, Discharge  
and Transfer (ADT), Appointments, Clinical Notes,  
ED/OT Notes, Clinical Ancillary Order and Result, 
Patient Medication List, Patient Vital signs, etc.).

Since the implementation, IHiS has increased the 
scope of their integration strategy and are now 
planning to migrate from other interoperability 
platforms to Rhapsody. They intend to utilize the 
platform as one of the core components in their 
Application Infrastructure Architecture Standard 
(AIAS) implementation and on-board new National 
Systems and Public Healthcare Institutions.

Curious how Lyniate can help you 
share health data in your ecosystem?

https://hubs.ly/H0V2rhp0
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